. . UALITY AND TRANSIT COMPLAINT
@ Georgia-Pacific Q

Georgia-Pacific Containerboard LLC
CORPORATE / MILL COMPLAINT NO. |CUSTOMER COMPLAINT NO. |DATE REVISION DATE

[ ] AbvisorY [_] MONETARY

CUSTOMER INFORMATION
CUSTOMER NAME LOCATION

CONTACT PHONE FAX

( ) ( )

ORDER INFORMATION
MILL ORDER NO. CUSTOMER ORDER NO. INVOICE NO. CAR/TRUCK NO. (1 Load per Claim) DATE SHIPPED

MILL AND LOCATION BASIS WEIGHT AND PAPER TYPE
|:| Medium |:| Liner

DESCRIPTION OF PROBLEM
DOCUMENTS ENCLOSED: (Photographs, Carrier Inspection, and Truck Bill of Lading Signed by Driver should accompany all damage claims.)

D SAMPLES D PHOTOGRAPHS |:| CARRIER INSPECTION D SIGNED TRUCK BILL OF LADING D CARRIER WAIVER
DETAILED DESCRIPTION OF PROBLEM: (Press Tab to move between sections.)

MATERIAL DESCRIPTION - For additional line items, complete the Quality and Transit Complaint Addendum (GP 11727)
NO. WIDTH OF PAPER COMPLETE ROLL NUMBER ORIGINAL WEIGHT ORIGINAL LINEAL FEET *DAMAGED AMOUNT

AIWIN|F

5
*Damaged amount may be expressed as lineal feet, inches, wraps or full rolls (NOT weight, square feet or monetary amounts). If expressed in inches,
the damaged amount should reflect the decrease in roll diameter. Example 4" of damage = a 50" diameter (for a 58” roll). Therefore, the damaged
amount should be 8”.

If Monetary, AMOUNT REQUESTED: $
PLEASE SHOW CALCULATIONS:

TO SEND FORM FOR PROCESSING: From the File menu, choose Send. Select Distribution List for Processing and click OK. In e-mail message, verify
e-mail address shown below OR fax original per information below.

DISTRIBUTION: Phone: (800) 395-2880 Fax: (404) 487-4369 E-Mail Containerboard Technical Serv Dept Copy - Retain in File
GP 09059 (02/23/2007) 09059_01.DOC



